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2186 - UTILITIES BILL ERRORS 

Ms SONIA HORNERY ( Wallsend ):  

That this House: 

Notes thousands of families received large bills because of errors made by energy and water 
companies. 

Notes that last year the energy and water Ombudsman received 14,109 complaints about gas, water 
and electricity bills in New South Wales. 

Calls on the Minister for Energy and Utilities to make utilities companies waive the payment of error 
bills. 


